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How to Request Access to Lubricants
University in CBP

Link to How-To Video:
https://chevrontestvideo.hubs.vidyard.com/watch/FLRVASZNVMPxjrTHdFqUr2

Utilize
Support resources to
resolve your issues

Locate
Learning assets
available to you




Need Help? Use the Support App!

Support
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Support App to .
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Access our extensive online knowledge library or
log a case o be resolved by a support specialist.

Step 2 0] By -
Select

LU brica nts ——— What canwe help you with?
University from Nt

the dropdown,
click Next.

‘?} Sazrch_

Lubricants University:

Step 3 A
Click Create to Online Help Loga Case
Search our extensive Replies within: 24-48 hours
Create a Case. knowledze base
Search Create
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Step 4

Fill in the
required fields,
upload
screenshots if
necessary.

Step 5

Allow 24-48
hours for a
response. Keep
track of case and
correspond with

case agentin the
My Cases section
of the Support

App.

Step 6

Once provided,
confirm access

on case feed for
case agent.

CONTACT CUSTOMER SUPPORT
TELL US HOWWE CAN HELR:

*CASE CATEGORY
Lubricants University hi
* CASE CATEGORY TYPE

Uzer Setup b

“SUBJECT

Accesz o LU
DESCRIPTION

Plzazs grant me access to LU

& Upload File

SUBMIT

HOME  MYCASES  KMOWLEDGE

MY SUPPORT CASES - OPEN MY SUPPORT CASES - CLOSED» MY TEAM CASES

MY SUPPORT CASES - OPEN

CASE NUMBER SUBJECT STATUS CATETIME OPENED
034435947 Agcess to LU Crested 1202772019 11:26 AM
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