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How to Request Access to Lubricants 
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Link to How-To Video: 
https://chevrontestvideo.hubs.vidyard.com/watch/FLRvASZNVMPxjrTHdFqUr2  

  

Locate 
Learning assets 
available to you 

Utilize 
Support resources to 
resolve your issues 
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Step 1 
Open the 
Support App to 
create a case. 
 
 
 
 
 
 
 
Step 2 
Select 
Lubricants 
University from 
the dropdown, 
click Next. 
 
 
 
 
 
 
 
Step 3 
Click Create to 
create a case.  
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Step 4 
Fill in the 
required fields, 
upload 
screenshots if 
necessary. 
 
 
 
Step 5 
Allow 24-48 
hours for a 
response. Keep 
track of case and 
correspond with 
case agent in the 
My Cases section 
of the Support 
App. 
 
 
 
Step 6 
Once provided, 
confirm access 
on case feed for 
case agent.  
 
 
 


