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November 30, 2022 
 
Dear Valued Customer, 
 
We at Chevron want to update you on our continued effort to provide a reliable supply of 
products. There have been improvements within the lubricants industry and transportation 
industry allowing us to improve our supply to you, our valued customers. 

 
• Effective immediately, we are moving to an unconstrained position with bulk and 

package HDMO’s. We are also reducing our bulk order lead times on HDMO’s 
which will vary slightly by product between 4 to 9 days 

 
• Improved additive supply for our Industrial Gear Oils allows increased orders for 

Meropa, Meropa XL and Meropa Elite Syn and we expect steady improvement 
over the next few months 

 
• Most of our grease sku’s became unconstrained over the past few months.  

However, a few continue to have manufacturing challenges and limited 
availability. These include Delo SFE Grease, Coupling Grease and Ultiplex 
Synthetic in all package styles, and SRI and Black Pearl grease in tubes 

 
• Synthetic Commercial Gear Oils with OEM approvals, Delo Syn XDMs and Delo 

Syn HD gear oils continue to be heavily constrained on additive supply. We are 
continuing efforts to supplement non-OEM oils as available 

 
If there are any product availability concerns with your orders, an LBST representative will 
promptly advise you of any changes. Please contact 1-800-822-5823, option 1, or email 
LBCCSRmail@chevron.com should you have any questions. 

 
Your business is important to us, and we are excited with these improvements. Chevron will 
continue to leverage our supply network to both monitor the situation and take actions to 
mitigate any impact to our customers. We will continue to update you as the situation evolves 
and appreciate your business and understanding through these challenging times. 
 
Best regards, 
 

Cary Knuth 
 
Cary Knuth 
Vice President, Americas Lubricants 
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